
3 Brook St, Wolston, Warks CV8 3HD www.trinitytraining.co.uk 

Tel 024 7654 2221 

Welcome to our latest newsletter with information we hope our clients 

and associates will find useful.  This time we put the spotlight on fraud as 

well as safeguarding vulnerable adults and children – both these topics 

affect us all. 
 

Why fraud? 

The National Fraud Authority asked us to develop a training programme 

for staff to take calls for Action Fraud, the new national fraud reporting 

centre.  In a very short time, we had to learn about more than 50 different 

types of fraud, who is targeted, who the perpetrators are, how they are 

disguised as genuine and how they work. 

Here are just a few fraud types to watch out for: 

Bogus holiday scams 

Dating scams 

Inheritance fraud 

Charity fraud 

Share sales or boiler room fraud 

Office supply scams 

Cheque overpayment fraud 
 

Fraudsters are extremely clever and convincing.  To see how far they will 

go, look at http://www.thinkjessica.com/scams/ 

For some good advice on how to spot some of these frauds, go to 

http://www.consumerdirect.gov.uk/watch_out/ 

Never think you wouldn’t fall for one of these frauds. 

If you think you’ve been a victim of fraud, 

ring 0300 123 2040 

or go to http://www.actionfraud.org.uk/ 
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Who is likely to be involved in safeguarding vulnerable adults and 

children?  You are!  I am!  In fact we all are! 

 

Did you know that around 592,000 adults suffer from some form of abuse 

every year in the UK?  This includes the elderly and adults with disabilities 

or mental health problems. 

The most common type of abuse is neglect.  Most abusers are known to 

the victim and are in a position of trust like family, friends or paid carers.  

Almost half of all abuse takes place in the victim’s 

own home according to one local authority. 

 

I feel I can rely on Trinity Training to provide training 

which is well researched, methodically 

structured, comprehensive and clearly presented. 

(Local Authority Safeguarding Adults Coordinator – 

Practice Development) 

 

607,500!  That’s how many referrals were received by Children’s Social 

Care Services across the UK in the year ending 31 March 2010.  

There were 35,700 children who were the subject of a child protection 

plan, 50% of these were due to neglect, neglect that was deemed to be 

causing them significant harm. 

 

There needs to be a safeguarding policy anywhere 

children or vulnerable adults go unaccompanied 

(social, sport, religious, educational etc).  Why not 

check this out in your local community. 

 

  

 

Safeguarding Adults and Children 
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While we still work with a range of organisations, in recent years we have 

been asked to help and support many independent fostering providers 

and local authorities in their training of foster carers.  Nationally there are 

estimated to be over 54,000 children and young people in foster care in 

the UK (excluding private fostering) and 45,000 foster families.  This is a 

complex and skilled job 24 hours a day, 7 days a week.  And it may not 

end when the young people turn 18.  Often foster carers continue to be a 

friend, guide and refuge for young people whose life chances may be 

jeopardised without this support. 

 

We therefore value greatly the opportunity to be involved in a small way.  

We most frequently help with training in attachment, safer caring, 

managing challenging behaviour, building life skills and moving on, but 

there are many other topics listed on our website: 

http://www.trinitytraining.co.uk/workshops.shtml 

 

But don’t take our word for it!  Here’s what our clients say: 

"Shân is a good trainer and co-trainer and I very much enjoyed delivering training 

with her.  The preparation and plan was of a high standard and her knowledge 

base was comprehensive.  I would definitely recommend her and Trinity 

Training".  

(Social worker independent fostering provider) 

 

“Our foster carers came away from the training really fired up about Safer 

Caring. They found the day both enjoyable and thought provoking.” 

(Senior HR Advisor, Children and Young People, Social Care) 

 

“Careful preparation, spot on delivery"  (Social Worker in local authority) 

Could you help make a difference?  Could you foster a child?  Could you 

be a friend to an adult with learning disabilities?  

Making a Difference 
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How to Survive the Recession 
 

Here are some tips based on our own experience over the last 22 years: 

- Know your product / service (back to front and inside out!) 

- Be good at it, always trying to improve what you do 

- Know your customers (take time and listen regularly) 

- Know why they first bought from you (ask them, don’t assume) 

- Know why they continue to buy (as above) 

- Find out how you could improve 

- Keep in touch, not pestering or hassling! 

 

There are two ways to grow a business, organisation or charity: 

- Find more products or services for the same customers, clients or 

service users 

- Find more customers, clients or service users for the same products 

or services 

It has worked for us, so maybe it can work for you too! 

 

There’s much more on our website www.trinitytraining.co.uk. 

Most of our training programmes have been designed for a specific client, 

so we will want to do the same for you to make sure the training we 

provide fits your organisation and priorities. 

If you want to ask a specific question or check anything out, do ring us and 

we’ll be happy to help you. 

 

Contact Shân Dobinson or 

Sarah Hancox on 

024 7654 2221 

office@trinitytraining.co.uk 

 


